CORPORATE PARENTING REPORT - LOOKED AFTER CHILDREN (LAC) HEALTHCARE UPDATE

Looked After Children South Yorkshire & Bassetlaw Multi-Agency Training Conference March 2020

. o The event was facilitated by NHS Rotherham
£ 4 CCG (NHS RCCG) Looked After Children Team
(LAC) with funding from NHS England and
. Improvements (NHSE/I)(North). The full day session
included some exceptional and inspiring speakers
during the morning followed by interactive workshops
in the afternoon. The purpose of the session was
not only to increase our knowledge but to provide
evidence of our future training and development
need. Feedback from the day was very positive.

e 72 people attended the conference with
representation from health and social care
professionals who work with looked after children
and care leavers across the SY&B footprint.

e Further “Total Respect” and “Hear Me” training
has been commissioned from Rotherham and
Doncaster LAC Young People’s Councils along with
a training package from Sheffield Children In Care
Council. We were also in the process of
arranging/considering an all SY&B LAC Health Staff
forum prior to COVID-19.

We have been working tirelessly across the South Yorkshire and Bassetlaw (SY&B) patch as we are
conscious that a significant number of our children live in a host area. We want assurance that the healthcare
delivery in those areas is of a good standard. The table below shows that journey.

2017 2018

Designated Nurses across SYB met Continued with commitment to

to improve practice and narrow the improve delivery of health and

unwarranted variation gap that was wellbeing services for our LAC,
evident locally and nationally developing policies, protocols and

tools for Initial and Review Health
Assessments across the patch

Rotherham

2019

Transitioned into a more formal
2020 SY&B ICS, for LAC.

We will focus on health & wellbeing of Strong emphasis that any LAC in
our children and optimising healthcare SY&B will receive an equitable
across SY&B. service through a robust network
Conference held March 2020 of quality healthcare services and
emphasised the bespoke training needs define outcomes.
of our work force and further training has
been sourced for 2020/21.




In addition to our work across SY&B, NHS RCCG LAC team published a 7 minute briefing on what it means to
be a child in care. We wanted our healthcare staff to understand the wellbeing needs of our Rotherham
population of children in care and care leavers; with the ultimate aim that as commissioners of healthcare in
Rotherham they would better appreciate our corporate parenting role. 7 Minute Briefing: LAC & CL

In conjunction with RMBC Public Health, the CCG has commissioned a bespoke LAC Healthcare Delivery
Team; this team consists of:

e Named Nurse for Looked After Children and Care Leavers

e Named Doctor Looked After Children

e 4 Specialist Nurses for Looked After Children and Care Leavers

o 3 Staff Nurses for Looked After Children and Care Leavers (Commencing July/August 2020)

The team of dedicated nurses commenced in September 2019, and will expand further in the coming weeks,
to include a dedicated paediatrician. The main focus of the team is to provide high quality, consistent health
intervention, advice and support to children, young people, their carers and involved professionals, therefore
providing a ‘golden thread’ of continuity.

When the Designated Nurse LAC met with The LAC Council the young people highlighted that they didn’t all
know their school nurse, and said “it would be nice to see nurses if they gave useful information” and also, “It
would be more ideal that you could keep the same person so that nothing gets lost or forgotten in the process
of changing, and having the same person can help us gain trust with them”. Our dedicated Looked After
Children’s nursing team will enable a more focussed person-centred approach. Dedicated practitioners will be
responsible for core universal provision, specialist LAC statutory health assessments, and seeing the child on
a more frequent basis; taking responsibility for identifying health needs, providing care delivery and sign
posting to other services as required. This model reflects the requests of young people, and now promotes the
continuity that the young people asked for and deserve.

Nursing staff are reporting building positive relationships with children, young people, carers, social workers
and other involved professionals, some of which have provided feedback for nurses’ revalidation.

The quality of Review Health Assessments (RHAs) has improved since the team was developed; therefore
better meeting the needs of our Looked After Children. The new RHA paperwork was audited across the
SY&B footprint at the beginning of 2020, where social workers, Independent Reviewing Officers (IROs), and
Managers were asked for feedback. The collated information identified:

e 100% of respondents said it was clear and easy to read
o 88% said the level of information included was right, 9% said too much information, and 3% said too little.
e 73% said the format was better than before and 27% said it was neither better nor worse.

Current RHA performance data

RHA Compliance for Children placed in Rotherham
Total Children ouisiEnelng No. Compliant | % Compliant
Assessment
Children under 5 58 4 54 93%
Children aged 5-18 200 29 171 86%

This is a cumulative figure, and the category of 5-18 years includes those young people who have declined
their annual review health assessment, some of which will have multiple declines. Exceptions are included in
these figures. Planned more sensitive data reporting and collection will mitigate inaccuracies in future figures.

From April 2020 a monthly breakdown of RHA compliance will be submitted to give a clearer picture. Any
RHAs that do not meet target will be reviewed, and the associated narrative will be provided.


http://www.rotherhamccg.nhs.uk/Downloads/Safeguarding/2020/7%20Minute%20Briefing%20LAC%20%20Care%20Leavers%2002%2001%202020.pdf
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SOME OF THE PROBLEMS DISCUSSED




WITH THE BENEFIT OF HINDSIGHT WHAT WE WOULD HAVE DONE DIFFERENTLY




